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FTP Agreement
Company: 
     
Contact:  
       


Title:  
     
Address:  
     


     
City:  
       


State:  
       
Zip:       
Phone:  
       


Fax:  
     
Toll-free:  
       


E-mail: 
     
File Transfer Protocol (FTP) is available to all ODI Consulting web hosting clients.  FTP access allows clients to transfer files, photos or update content on all areas of their ‘live’ site. In order to do so, clients must send in written authorization, request a username and password to access their site, and have the necessary tools or software to maintain the content. (Software may be purchased through ODI.)

Due to the fact that this allows complete access to change the contents within the website, it is imperative that the client understands and acknowledges that he/she is responsible for all changes that occur.  ODI strongly encourages training and a full understanding of the FTP process as well as education of the web editor software prior to using this feature. (Administrative instruction may be provided on a Time & Material basis.) 
ODI will not be held responsible for the functionality of the website or any down time or delays in use due to damage or defects which may occur.  As a courtesy, ODI performs regular backups for all websites hosted with ODI and will offer assistance in the repair or recovery of damaged or deleted web files, at the client’s request.  This work shall be performed on a time and materials basis at ODI’s applicable hourly rate(s).  Please sign below to denote your understanding of this service and authorize approval for its use.
As an authorized representative of the organization listed on this document (hereinafter referred to as ‘The Client’), I hereby agree to the terms and conditions listed herein for the specified services to be provided by ODI Consulting, Inc. (hereinafter referred to as ‘ODI’). This Agreement shall be governed by and interpreted in accordance with the laws of the State of Florida, United States of America, and the courts of the judicial district of the county of Manatee shall have exclusive jurisdiction in respect to any proceedings in connection with this Agreement.

ODI Consulting, Inc. makes no guarantees, unless stipulated in writing, as to the usability of the services purchased.  The Client agrees that ODI shall not be held liable under any circumstances for any loss of data, other loss or damage, direct, consequential, or incidental arising out of the inability to utilize these services as desired.  In no event shall ODI be held liable for any loss of use, revenue, or anticipatory profit, or for direct, indirect or consequential damages arising out of, or connected with the sale, use or operation of, goods and services sold.  The Client agrees that should a loss of use of these services occur, the Clients’ only remedy is the refund of service fees paid to ODI for the period of time during which this loss of use occurs.

The Client agrees to adhere to the terms of ODI’s Web Usage Policy, published on ODI’s website, and to ODI’s Condition of Sales. Violation of any of the terms listed in these policies may result in immediate termination of accounts.  ODI makes no warranty other than those set forth herein.  Such warranty is in lieu of all other warranties, expressed or implied warranty of merchantability of fitness for a particular purpose, and such constitutes the only warranty made with respect to the goods and services listed herein.  The Client, by signing this document, hereby signifies acknowledgment and approval of all the terms listed herein.
__________________________________


_______________________________

Signature






Date


